
A divorce case is lost because the judge cannot follow the attorney’s logic. A jury awards 
a paltry sum because the attorney did not tap into the emotions of the jury. A patent 
infringement case is lost because the jury did not fully appreciate a key argument in a 
complex case. A civil trial is lost because the opposing counsel was better at painting a 
better, more memorable picture in the minds of the judge and jury. 

As technology becomes more sophisticated, so do our cases.  We must be able to teach 
our clients, judges and juries the technical intricacies of our case in way they can follow.
It is very hard to win a case if the decision makers do not understand what they need to.
This presentation explores the science of how we process information and the ways we 
can communicate clearly, powerfully and memorably so we can get the results we want.

Topics include:
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Introduction to Communicating Technical 
Information to Clients, Judges and Juries

Identifying and Addressing the Barriers to 
Communication

Reading Body Language

Using Cognitive Psychology to Enhance 
Retention by Judges and Juries

Choosing a Delivery Style

Tapping into the Emotions of People to 
Influence Behavior

Effective Story Telling

Visual Aids

weak.

Conclusion – Putting It All Together
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